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We are passionate about what we do, let us get your staff passionate about it too! 

4 HUMAN RESOURCE TRENDS YOU NEED TO KNOW ABOUT IN 2018 

The 21st century has brought 

about many changes, and in turn 

this has given birth to new      
challenges and thus fresh think-

ing. This cannot ring truer in the 

working world. Companies have 
become more reliable on technol-

ogy and are starting to introduce 

the concept of a multi-generational workforce, which has created the need for new company prac-
tices.  Because companies are operating in a world that is dynamic and ever-changing, they need 

to ensure that their practices and policies are up to date and are best suited for an equally dynam-

ic workforce. 

What made employees happy two decades ago, will not necessarily satisfy new age employees. 

This calls for a change in company’s approaches to HR, and as a modern-day employer and entre-
preneur, you need to be aware of the HR trends that are taking the working world by storm. 

1. Millennials are no longer the newbies- make way for Generation Z! 

For the past 10 years, the workplace has been dominated by Millennials (people who entered 

young adulthood around the year 2000). Employers had to accommodate employees who are 
more demanding of the companies they work for, more ambitious and much more creative. How-

ever, if employers thought Millennials were a pain, they have no idea what Gen Z has in store for 

them. It is time to welcome a more demanding, entrepreneurial, global, fast-paced workforce that 
is big on individuality.  

 2. Culture and ethics get a revamp! 

The past couple of years has seen a rise in many companies being involved in scandals that have 

brought their company ethics and integrity into question. Now more than ever, consumers don’t 
only expect good quality products, but also expect that a company’s daily operations are for the 

greater good of society. This had led to the demand that companies be more honest and transpar-

ent, and that employees become a representation of the company’s goodwill. 

 3. Put your staff first, customers second. 

For many years the motto in business has been “the consumer comes first”, but this notion is fast 

changing. Employers are encouraged to put the needs of their employees first as this will spill out 

into the satisfaction of customer’s needs and wants. Richard Branson said it himself “Clients do not 
come first. Employees come first. If you take care of your employees, they will take care of your 

clients.” 

 4. Diversity and Inclusion 

Fairness, equity and inclusion are currently hot topics in South Africa- as they should be. The    
public is calling for the companies they support to be more representative of them- diverse. Not 

only should the working world make room for a more racially, and generationally diverse crowd, 

but this should be the case for executive positions as well. In 2017, 80% of executives rate this 
trend as very important while 50% are admittedly not ready for it. 

Source: http://www.adminassist.co.za/index.php/blog/169-4-hr-trends-you-need-to-know-about-in-2018 
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ACCREDITATION 
 
We are excited to announce that we will 
be accredited with the following SETA’s 
shortly.   
SERVICES SETA; MICT SETA; MERSETA; 
ETDP; SAIM (South African Institute of 
Management) SAQA approved 

Our website has been relaunched to      

include new features, 

please click on the link 

and browse through our 

offerings and blog page.               

http://careerskillset.co.za/ 

Send 2 or more  

delegates from your 

company and     

receive a 5%       

discount. 

PUBLIC TRAINING DATES FOR APRIL 2018 

09 & 10  -   Telephone Skills & Customer Care 

11 & 12  -  Supervisory & Leadership 

18 & 19  -  Excel Beginners 

 

A note from the 

editor: 

We are most certainly moving 

into an interesting 2018!   

Not  only has Generation Z 

joined the workforce, we have 

a lot of experienced people 

retiring.   

This is challenging for 

companies as they balance 

the dynamics in their 

organization while dealing with 

the volatile current economic 

climate. 

Training has become more 

important than ever before.  

The value of training is so 

much deeper than just course 

content as staff are brought 

together into a training room 

without interruption and are 

given a fair opportunity to 

share the views and opinions.   

Training then acts as a “team 

building” exercise too!  Staff 

work together in groups, get to 

know each other and 

understand each others roles 

in the organization which 

increases their morale and 

therefore they become more 

productive. 

 

A small investment  into your 

staff can increase your 

turnover! 

 

Zola 

*Remember Admin Professionals Day on 25 April 2018 

INTRODUCING POWER HOUR 

Due to the time constraints and loss of production times employers face, 

when staff our out of the office for a day or two Career Skills has introduced 

“Power Hour “ training.  This type of training breaks our workshops into 

weekly sessions of 2 hours, therefore preventing loss of production for an 

entire day. 

Our sales team  

Seipati Sonopo joined Ca-

reer Skills in 2002 as a tea 

lady, and is currently part 

of our  sales team         

specialising in SAIM    

courses and their          

accreditations.  

 Seipati is waiting for your call. 

Charmaine Ramsuran 

joined Career Skills in 2003 

and has been our top sales    

person every year! 

 

Contact Charmain today for all your          

company’s training needs. 

Ayo Adebayo joined Ca-

reer Skills in 2009 as an 

admin assistant, as part of 

our sales team she is also 

an assessor and  facilitator. 

 

Speak to Ayo for your company’s training! 

Charmaine Prangley 

joined Career Skills in 

2018 as our Accredita-

tions Manager .  Char-

maine has extensive   

experience with the    

various SETA’s.   

Welcome on board Charmaine! 

http://www.careerskillset.co.za

